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City of Montrose Community Survey Report: Appendix A

Location of Survey Respondents

o,

2015 CALIPER; ©015 HERE

2016 Montrose Colorado Community Survey

Q1.1 How satisfied are you with: Quality of police services

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

B 4250 Very satisfied

% No Response 3018 CALPER) €201 HERE
Fg ; 2016 Montrose Colorado Community Survey
Ql ETC I -*- Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q1.2 How satisfied are you with: Enforcement of city codes and ordinances

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
- ; 2016 Montrose Colorado Community Survey
b ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q1.3 How satisfied are you with: Condition of city streets

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
5% ; 2016 Montrose Colorado Community Survey
a ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q1.4 How satisfied are you with: Management of stormwater
runoff and flood prevention

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Dissatisfied
| 1.8-2.6 Dissatisfied
| 2.6-3.4 Neutral

3.4-4.2 Satisfied

B 4250 Very satisfied

IS

wix  No Response G018 CALPER'G2315 HERE

Py ; 2016 Montrose Colorado Community Survey
ﬁl ETC INSTITUTE -*_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q1.5 How satisfied are you with: Quality of trash, recycling,
and yard waste collection services

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Dissatisfied
| 1.8-2.6 Dissatisfied

2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

Pogocseoes
{4t No Response

3015 CALPER €215 HERE

Y ; 2016 Montrose Colorado Community Survey
Q‘ ETC INSTITUTE -*- Shading reflects the mean rating for all respondents by CBG (merged as needed)

Page 3



City of Montrose Community Survey Report: Appendix A

Q1.6 How satisfied are you with: Quality of drinking water

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Dissatisfied
| 1.8-2.6 Dissatisfied
| 2.6-3.4 Neutral

|| 3.4-4.2satisfied

B 4250 Very satisfied

Pogoeseees
{0t No Response

& ETC nNsTITUTE 4

3015 CALPER €215 HERE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q1.7 How satisfied are you with: Quality of wastewater (sewer) services

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Dissatisfied
| 1.8-2.6 Dissatisfied

| 26-34Neutral

|| 3.4-4.2satisfied

B 4250 Very satisfied

Pogocseoes
{4t No Response

&) ETC NsTITUTE 4

3015 CALPER €215 HERE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Montrose Community Survey Report: Appendix A

Q1.8 How satisfied are you with: Traffic flow and congestion management

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
- ; 2016 Montrose Colorado Community Survey
b ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q1.9 How satisfied are you with: Quality of city parks and open spaces

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
5% ; 2016 Montrose Colorado Community Survey
a ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q1.10 How satisfied are you with: Effectiveness of city
communication with the public

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
3 ; 2016 Montrose Colorado Community Survey
b ETC NS ’ *- Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q1.11 How satisfied are you with: Quality of customer
service provided by city employees

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
¥4 ; 2016 Montrose Colorado Community Survey
a ETC L SIS ) *- Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q1.12 How satisfied are you with: Quality of municipal court services

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
- ; 2016 Montrose Colorado Community Survey
b ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q1.13 How satisfied are you with: Quality of tourism/community
promotion services

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
5% ; 2016 Montrose Colorado Community Survey
a ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Montrose Community Survey Report: Appendix A

Q1.14 How satisfied are you with: Quality of economic development efforts

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

BESE No Response 62018 CALPER ¢091 HER:
o ; 2016 Montrose Colorado Community Survey
b‘ ETC I *— Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q1.15 How satisfied are you with: Quality of services at the Montrose Pavilion

%;'

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

3.4-4.2 Satisfied
B 4250 Very satisfied

BESE No Response 62018 CALPER ¢091 HER:
¥ ; 2016 Montrose Colorado Community Survey
a ETC NS *— Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q3.1 How satisfied are you with: Overall quality of life

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

B 4250 Very satisfied

m No Response

& ETC INSTITUTE

)
s [T

£I015 CALIPER G915 HERE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q3.2 How satisfied are you with: Overall cost of living

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

B 4250 Very satisfied

m No Response

& ETC INSTITUTE

£I015 CALIPER G915 HERE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q3.3 How satisfied are you with: Overall quality of new development

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
- ; 2016 Montrose Colorado Community Survey
b ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q3.4 How satisfied are you with: Overall appearance of the community

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
5% ; 2016 Montrose Colorado Community Survey
a ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Page 10

SETC



City of Montrose Community Survey Report: Appendix A

Q3.5 How satisfied are you with: Overall appearance of community parks

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
3 ; 2016 Montrose Colorado Community Survey
b ETC NS ’ *- Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q3.6 How satisfied are you with: Preservation of natural areas
(open space, river corridor, greenbelts)

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
¥4 ; 2016 Montrose Colorado Community Survey
a ETC L SIS ) *- Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q3.7 How satisfied are you with: Montrose as a place to live

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response

& ETC INSTITUTE

W

£I015 CALIPER G915 HERE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q3.8 How satisfied are you with: Montrose as a place to raise children

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response

& ETC INSTITUTE

£I015 CALIPER G915 HERE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q3.9 How satisfied are you with: Access to quality affordable housing

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

BESE No Response 62018 CALPER ¢091 HER:
o ; 2016 Montrose Colorado Community Survey
b‘ ETC I *— Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q3.10 How satisfied are you with: Job opportunities

A D

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

BESE No Response 62018 CALPER ¢091 HER:
¥ ; 2016 Montrose Colorado Community Survey
a ETC NS *— Shading reflects the mean rating for all respondents by CBG (merged as needed)

Page 13
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City of Montrose Community Survey Report: Appendix A

Q4.1 How satisfied are you with: How quickly police respond to emergencies

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response

& ETC INSTITUTE

£3015 CALPER G2915 HERE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q4.2 How satisfied are you with: Enforcement of local traffic laws

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response

& ETC INSTITUTE

£3015 CALPER G2915 HERE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q4.3 How satisfied are you with: The city’s crime prevention efforts

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
- ; 2016 Montrose Colorado Community Survey
b ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q4.4 How satisfied are you with: Overall quality of animal control services

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
5% ; 2016 Montrose Colorado Community Survey
a ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q4.5 How satisfied are you with: Parking regulation enforcement
(time-limited and no-parking areas)

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
3 ; 2016 Montrose Colorado Community Survey
b ETC NS ’ *- Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q4.6 How satisfied are you with: Graffiti prevention and removal

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
¥4 ; 2016 Montrose Colorado Community Survey
a ETC L SIS ) *- Shading reflects the mean rating for all respondents by CBG (merged as needed)

Page 16

SETC



City of Montrose Community Survey Report: Appendix A

Q4.7 How satisfied are you with: Visibility of police officers

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Dissatisfied
[ | 1826Dissatisfied
| 26-34Neutral I
|| 3.4-4.2satisfied
B 4250 Very satisfied

B

s No Response 2015 CALPER ©2015 HERE
P ; 2016 Montrose Colorado Community Survey
@ ETC L SIS -*_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q5.1 How safe do you feel: In your neighborhood during the day

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Unsafe
[ | 1826Unsafe
2.6-3.4 Neutral

3.4-4.2 Safe
B 2250 very safe
;gggg No Response 3015 CALPER €215 HERE
¥ ; 2016 Montrose Colorado Community Survey
@ ETC L SIS -*_ Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Montrose Community Survey Report: Appendix A

Q5.2 How safe do you feel: In your neighborhood at night

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Unsafe
1.8-2.6 Unsafe

2.6-3.4 Neutral

3.4-4.2 Safe
B 2250 very safe
% No Response G015 CALIPER €2015 HERE
3 ; 2016 Montrose Colorado Community Survey
B“ ETC I * Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q5.3 How safe do you feel: In commercial and retail areas

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Unsafe
1.8-2.6 Unsafe

2.6-3.4 Neutral

3.4-4.2 Safe
B 2250 very safe
% No Response G015 CALIPER €2015 HERE
¥4 ; 2016 Montrose Colorado Community Survey
a‘ ETC INSTITUTE *— Shading reflects the mean rating for all respondents by CBG (merged as needed)

Page 18
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City of Montrose Community Survey Report: Appendix A

Q5.4 How safe do you feel: In city parks

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Unsafe

1.8-2.6 Unsafe
2.6-3.4 Neutral

3.4-4.2 Safe
B 2250very safe
m No Response C014 CALIPER€0015 HERE
- ; 2016 Montrose Colorado Community Survey
b ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q5.5 How safe do you feel: Overall feeling of safety in Montrose

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Unsafe

1.8-2.6 Unsafe
2.6-3.4 Neutral

3.4-4.2 Safe
B 2250very safe
m No Response C014 CALIPER€0015 HERE
5% ; 2016 Montrose Colorado Community Survey
a ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q5.6 How safe do you feel: Adequacy of street lighting

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Unsafe

1.8-2.6 Unsafe
2.6-3.4 Neutral

3.4-4.2 Safe
B 2250very safe
m No Response C014 CALIPER€0015 HERE
- ; 2016 Montrose Colorado Community Survey
b ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q6.1 How satisfied are you with: Enforcing the clean-up of
debris and junk on private property

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
5% ; 2016 Montrose Colorado Community Survey
a ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q6.2 How satisfied are you with: Enforcing the mowing and cutting
of weeds on private property

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
- ; 2016 Montrose Colorado Community Survey
b ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q6.3 How satisfied are you with: Enforcing sign regulations

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
5% ; 2016 Montrose Colorado Community Survey
a ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q6.4 How satisfied are you with: Prohibiting vehicles, RVs, and
trailers parked on city streets and public areas

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
- ; 2016 Montrose Colorado Community Survey
b ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q6.5 How satisfied are you with: Efforts to remove abandoned
or inoperable vehicles

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
5% ; 2016 Montrose Colorado Community Survey
a ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q8.1 How satisfied are you with: Residential trash collection services

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Dissatisfied
[ | 1826Dissatisfied
| 26-34Neutral

|| 3.4-4.2satisfied

B 4250 Very satisfied

B

s No Response G018 CALPER'G2315 HERE
& ETC nsrure - i

Q8.2 How satisfied are you with: Curbside recycling services

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Dissatisfied
[ | 1826Dissatisfied

—‘ 2.6-3.4 Neutral [ -
|| 3.4-4.2satisfied

[ ]
B 4250 Very satisfied
;:i:i:i:i No Response £2015 CALPER, €2915 HERE
% ; 2016 Montrose Colorado Community Survey
@ ETC INSTITUTE -*- Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Montrose Community Survey Report: Appendix A

Q8.3 How satisfied are you with: Yard waste removal services

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

B 4250 Very satisfied

% No Response G015 CALIPER €2015 HERE
o) ; 2016 Montrose Colorado Community Survey
B“ ETC I * Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q8.4 How satisfied are you with: Wastewater (sewer) treatment services

Citizen Satisfaction g%

Mean rating on a 5-point scale

B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

B 4250 Very satisfied

% No Response G015 CALIPER €2015 HERE
Fg ; 2016 Montrose Colorado Community Survey
a‘ ETC I * Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q8.5 How satisfied are you with: Responsiveness to utility issues

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response

& ETC INSTITUTE

£3015 CALPER G2915 HERE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q8.6 How satisfied are you with: Sewer services fees

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response

& ETC INSTITUTE

£3015 CALPER G2915 HERE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q8.7 How satisfied are you with: Trash services fees

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

BESE No Response 62018 CALPER ¢091 HER:
o ; 2016 Montrose Colorado Community Survey
b‘ ETC I *— Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q9.1 How satisfied are you with: Water pressure on a typical day

Citizen Satisfaction L= ﬁ

Mean rating on a 5-point scale

B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

B 4250 Very satisfied

BESE No Response 62018 CALPER ¢091 HER:
¥ ; 2016 Montrose Colorado Community Survey
a ETC NS *— Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q9.2 How satisfied are you with: Taste of your tap water

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Dissatisfied
| 1.8-2.6 Dissatisfied
| 2.6-3.4 Neutral

|| 3.4-4.2satisfied

B 4250 Very satisfied

Pogoeseees
{0t No Response

& ETC nNsTITUTE 4

3015 CALPER €215 HERE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q9.3 How satisfied are you with: Color of your tap water

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Dissatisfied
| 1.8-2.6 Dissatisfied

| 26-34Neutral

|| 3.4-4.2satisfied

B 4250 Very satisfied

Pogocseoes
{4t No Response

&) ETC NsTITUTE 4

3015 CALPER €215 HERE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Montrose Community Survey Report: Appendix A

Q9.4 How satisfied are you with: Smell of your tap water

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Dissatisfied
| 1.8-2.6 Dissatisfied
| 2.6-3.4 Neutral
|| 3.4-4.2satisfied
B 4250 Very satisfied
R

%% No Response

3015 CALPER €215 HERE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

& ETC nNsTITUTE 4

Q9.5 How satisfied are you with: Clarity of your tap water
(free of particles, not cloudy)

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Dissatisfied
| 1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied
B 4250 Very satisfied
R

o
s No Response

3015 CALPER €215 HERE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

&) ETC NsTITUTE 4

gt

€

Page 28



City of Montrose Community Survey Report: Appendix A

Q9.6 How satisfied are you with: The amount you pay for the city’s water

Citizen Satisfaction

Mean rating on a 5-point scale

B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

B 4250 Very satisfied

% No Response G015 CALIPER €2015 HERE
o) ; 2016 Montrose Colorado Community Survey
B“ ETC I * Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q9.7 How satisfied are you with: City efforts to keep your drinking water safe

Citizen Satisfaction g%

Mean rating on a 5-point scale

B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

B 4250 Very satisfied

% No Response G015 CALIPER €2015 HERE
Fg ; 2016 Montrose Colorado Community Survey
a‘ ETC I * Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q11.1 How satisfied are you with: Overall maintenance of city streets

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
- ; 2016 Montrose Colorado Community Survey
b ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q11.2 How satisfied are you with: Maintenance of major roadways

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
5% ; 2016 Montrose Colorado Community Survey
a ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Montrose Community Survey Report: Appendix A

Q11.3 How satisfied are you with: Maintenance of streets in YOUR neighborhood

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
- ; 2016 Montrose Colorado Community Survey
b ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q11.4 How satisfied are you with: Maintenance of sidewalks in Montrose

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
5% ; 2016 Montrose Colorado Community Survey
a ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q11.5 How satisfied are you with: Maintenance of city buildings
(City Hall, Pavilion, Elks Civic Building, Police Department)

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
3 ; 2016 Montrose Colorado Community Survey
b ETC NS ’ *- Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q11.6 How satisfied are you with: Maintenance and appearance
of city park restrooms

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
¥4 ; 2016 Montrose Colorado Community Survey
a ETC L SIS ) *- Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q11.7 How satisfied are you with: Maintenance of stormwater ditches and drains

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
3 ; 2016 Montrose Colorado Community Survey
b ETC NS ’ *- Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q11.8 How satisfied are you with: Mowing and trimming
along city streets and other public areas

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
¥4 ; 2016 Montrose Colorado Community Survey
a ETC L SIS ) *- Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q11.9 How satisfied are you with: Overall cleanliness
of city streets and other public areas

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
3 ; 2016 Montrose Colorado Community Survey
b ETC NS ’ *- Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q11.10 How satisfied are you with: Maintenance and appearance
of city parks and open spaces

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
¥4 ; 2016 Montrose Colorado Community Survey
a ETC L SIS ) *- Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q11.11 How satisfied are you with: Quality of landscaping

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response

&P ETC INSTITUTE

in medians on city streets

£3015 CALPER G2915 HERE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q11.12 How satisfied are you with: Snow removal on city streets

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response

& ETC INSTITUTE

£3015 CALPER G2915 HERE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q17.1 How satisfied are you with: Ease of travel by care in Montrose

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
- ; 2016 Montrose Colorado Community Survey
b ETC INSTITUTE *— Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q17.2 How satisfied are you with: Ease of travel by bicycle in Montrose

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
5% ; 2016 Montrose Colorado Community Survey
a ETC INSTITUTE *— Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Montrose Community Survey Report: Appendix A

Q17.3 How satisfied are you with: Ease of pedestrian travel in Montrose

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
- ; 2016 Montrose Colorado Community Survey
b ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q17.4 How satisfied are you with: Safety of travel by car in Montrose

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
5% ; 2016 Montrose Colorado Community Survey
a ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Montrose Community Survey Report: Appendix A

Q17.5 How satisfied are you with: Safety of travel by bicycle in Montrose

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
- ; 2016 Montrose Colorado Community Survey
b ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q17.6 How satisfied are you with: Safety of pedestrian travel in Montrose

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
5% ; 2016 Montrose Colorado Community Survey
a ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q17.7 How satisfied are you with: Safety of pedestrian crossings on Townsend Ave.

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
- ; 2016 Montrose Colorado Community Survey
b ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q17.8 How satisfied are you with: Safety of pedestrian crossings on Main St.

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
5% ; 2016 Montrose Colorado Community Survey
a ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Montrose Community Survey Report: Appendix A

Q17.9 How satisfied are you with: Availability of sidewalks

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response

&P ETC INSTITUTE

£3015 CALPER G2915 HERE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q17.10 How satisfied are you with: Availability of bike lanes

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response

& ETC INSTITUTE

£3015 CALPER G2915 HERE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Montrose Community Survey Report: Appendix A

Q17.11 How satisfied are you with: Availability of paved
walking/biking trails (off-street)

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
- ; 2016 Montrose Colorado Community Survey
b ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q22.1 How satisfied are you with: Overall tourism promotion program

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
5% ; 2016 Montrose Colorado Community Survey
a ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q22.2 How satisfied are you with: Montrose tourism/brand identity

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
- ; 2016 Montrose Colorado Community Survey
b ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q22.3 How satisfied are you with: Official visitor guide (Visit Montrose)

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
5% ; 2016 Montrose Colorado Community Survey
a ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Montrose Community Survey Report: Appendix A

Q22.4 How satisfied are you with: Tourism website (VisitMontrose.com)

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
- ; 2016 Montrose Colorado Community Survey
b ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q22.5 How satisfied are you with: Downtown Visitor Center

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
5% ; 2016 Montrose Colorado Community Survey
a ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q22.6 How satisfied are you with: Customer service at retail businesses

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
- ; 2016 Montrose Colorado Community Survey
b ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q22.7 How satisfied are you with: Customer service at restaurants

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
5% ; 2016 Montrose Colorado Community Survey
a ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

SETC
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City of Montrose Community Survey Report: Appendix A

Q26.1 How satisfied are you with: The availability of information
about city programs and services

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response

&P ETC INSTITUTE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q26.2 How satisfied are you with: City efforts to keep you

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response

& ETC INSTITUTE

informed about local issues

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Montrose Community Survey Report: Appendix A

Q26.3 How satisfied are you with: The level of public involvement
in city decision making

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
- ; 2016 Montrose Colorado Community Survey
b ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q26.4 How satisfied are you with: The level of public involvement
in the city’s budget process

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response C014 CALIPER€0015 HERE
5% ; 2016 Montrose Colorado Community Survey
a ETC INSTITUTE s *_ Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Montrose Community Survey Report: Appendix A

Q26.5 How satisfied are you with: The quality of programming on the

city’s cable television channel (Channel 191)

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response

&P ETC INSTITUTE

£3015 CALPER G2915 HERE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q26.6 How satisfied are you with: The quality of the city’s

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response

& ETC INSTITUTE

website (CityofMontrose.org)

£3015 CALPER G2915 HERE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Montrose Community Survey Report: Appendix A

Q26.7 How satisfied are you with: The quality of the city’s

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response

&P ETC INSTITUTE

citizen newsletter (City Beat)

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

Q26.8 How satisfied are you with: The ability to report specific issues and

ideas via the city’s mobile application (A Better Montrose)

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

m No Response

& ETC INSTITUTE

2016 Montrose Colorado Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Montrose Community Survey Report: Appendix A

Q26.9 How satisfied are you with: The timeliness and frequency
of information on social media

Citizen Satisfaction
Mean rating on a 5-point scale
B 1018 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
B 4250 Very satisfied

% No Response E015 CALIPER. 2915 HERE
o) ; 2016 Montrose Colorado Community Survey
b‘. ETC I * Shading reflects the mean rating for all respondents by CBG (merged as needed)
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